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[ Abstract] Objective: This paper analyzes the way community health centers participate in the integration of
elderly care and medical services, in order to provide suggestions for further development. Methods; Purposive sam-
pling is used in this study. Six community health service centers which have participated in the integration of elderly
care and medical services typically in Shanghai, Wuhan and Chongqing were selected as the field survey sites. The-
matic framework analysis is then used to collect and analyze the data. Results: Community health service centers in-
tegrate elderly care and medical services by participating in home-based elderly care, community-based elderly care,
institution-based elderly care, and providing elderly care at the centers. Service objects, service providers, service
modes and service contents are different in each city. There are no unified service standards of the community health
service centers participating in elderly care, and community health service centers are not able to provide more serv-

ice related to elderly care. Thus, coordination among departments needs to be further strengthened. Conclusions: Lo-
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cal governments should make top-level policy design by considering the need of residents as well as the service capac-

ity of their community health service centers, and make unified standard for elderly care needs assessment. Communi-

ty health centers should also strengthen their service capacity by using information technology to increase their efficien-

cy.
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