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[ Abstract] Objective: The goal of this study is to investigate the current status and relationship of job satisfac-
tion, burnout and turnover intention among pediatricians. Method ; Quantitative and qualitative research methods are
combined to conduct a cross-sectional survey among pediatricians of public tertiary hospitals in Guangdong province-
and the SPSS and AMOS are used for analysis. Results: The overall job satisfaction of pediatricians is not high
(3.62). Nearly 60% pediatricians are suffering from moderate or severe burnout and 35% of them are with a severe
turnover intention. Job satisfaction is negatively correlated with turnover intention, while burnout is positively correla-
ted with turnover intention. Job satisfaction degree significantly has direct and non-direct effects on turnover intention
(while burnout is an intermediary). Conclusions: Employed pediatricians have negative occupational attitude and e-
motion, with a high level of turnover intention. The condition of physical environment directly affects their turnover
intention, while emotional exhaustion and depersonalization show a mediating effect. Thus, improving their satisfac-
tion on doctor-patient relationship, workload, interpersonal atmosphere and physical environment can be beneficial to

reduce the burnout and alleviate the turnover intention.
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