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[ Abstract] Shanghai is the earliest city in China for starting family doctor system at national level. It has ac-
tively explored the contract service mechanism between residents and family doctors. It has developed from “soft con-
tract signing of guiding residents to understand, contact and gradually accept family doctor services” to the “main and
close contracting using the comprehensive service from medical institutions”. This paper systematically analyzed the
implementation status in “one community health center, one district hospital and one municipal hospital (1 +1+1)7”
contractservice system of family doctor in Shanghai from the aspects of adjustment background, design ideas, progress
and obstacles of the policy. Based on the analysis of barriers to the policyimplementation, some suggestions were put
forward including the improvement of the contract service system in order to increase the number and build the capaci-

ty of general practitioners, and the optimization of the existing payment distribution systems.
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