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Practical model of performance evaluation of primary health care services institutions based on
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[ Abstract] Objectives: To establish an internal performance evaluation model for primary health care service
institutions based on the relative value quantitative standards. Methods: Taking one county in Zhengzhou city of
Henan province as case study, focus groups and interviews are conducted to develop a list of community health serv-
ices, service contents, and the relative value quantitative standards. Based on the standard clinic visit, person time,
technology content, hardness, and risks are considered in developing the relative value quantitative standards of each
type of primary health careinstitutions, and the relative value-based performance assessment model is established. Re-
sults; The relative value quantitative standards of 180 primary health care institutions in 5 categories are determined
in this paper. The average relative value quantitative standards of the 5 categories in urban and rural areasrespectively
are 3.99/4. 11 (essential medical services) , 0.5/0.5(nursing services) , 0.96/0.96 ( pharmacy services) , 2.21/
2.58 (auxiliary examination services) , and 2.21/2.58 (public health care services). The relative value-based vol-

ume indicator, as well as quality and outcome indicators, are included in the performance evaluation indicators.
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