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[ Abstract] Objective: To evaluate the operation of public hospitals in China and analyze the influencing factors
of outpatient and inpatient income in public hospitals, and thus provide policy recommendations for promoting healthy
operation of public hospitals and controlling unreasonable growth of medical expenses. Methods: This paper uses the-
TOPSIS method combined with the factor analysis method and expands the analysis from two starting points of public
hospital, namely operating indicators and medical income. Results: There is no obvious correlation between the eco-
nomic operation status of public hospitals and the development level of local economy; the risk of public hospital assets
in most provinces in China is relatively high; the cost management capacity of public hospitals in eastern provinces
needs to be improved; and the operating capacity of public hospitals in central and western regions is poor. Moreover,
the outpatient income growth is the result of the combined effect of outpatient visits and sub-average costs, while the in-
crease in hospitalization income is mainly due to the increase in the number of hospital admissions. Conclusions; The
quality of operation of most of public hospitals is low. It is recommended that government investment should be in-
creased to reduce the debt burden of public hospitals; raise the cost management level and strengthen internal management

capabilities ; actively promote the reform of payment methods, and control the unreasonable growth of medical expenses.
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