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Study ofthe administrative relative person satisfaction index model for food safety supervision work
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[ Abstract] Objective: To conduct an empirical study on the administrative relative person satisfaction index mod-
el for food safety supervision to test the fitting degree of the index model. Methods: 315 Hangzhou food safety supervi-
sion administration relative persons are selectedas the research samples. Then, Cronbach’s alpha coefficient is used to
test the questionnaire internal consistency, and Pearson correlation coefficient is used to test the content validity of the
questionnaire. And finally,the structural equation model is used to explore the supervision and management of food rel-
ative person satisfaction and each index between the internal relationships. Results: The Cronbach’s alpha coefficients
for each dimension of the index model are all above 0. 7and the questionnaire is 0.952 ,and the total scale of the Pear-
son correlation coefficientsis 0. 6 or higher. For the modified model fit index with the CMIN/DF value of 2.261,GFI is
0. 888, AGFI value is 0. 855 ,NFI value is 0.916,CFI value is 0.951,1IFI value is 0.951,TLI value is 0.942, and RM-
SEA value is 0. 065. Conclusion: The administrative relative person satisfaction index model for food safety supervision
has good reliability and validity. The model fitting results all reach or almost close to ideal standards,which means that
the construction of the model is scientific and reliable. Suggestions; This paper suggests policy-makers to further estab-
lish a relative performance evaluation of external satisfaction, and focus on the promotion and education of food security-

related policies,laws and regulations in order to establish a more scientific third-party evaluation system.
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