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Study on the satisfaction of Chinese residents’ medical service;an empirical analysis based on

CGSS (2015) data
LEI Xian-sheng
School of Public Administration and Policy, Renmin University of China, Beijing 100872, China

[ Abstract] Medical service satisfaction is a visual manifestation of the effectiveness of China’s medical service
reform. Based on Giddens’ social structure theory, this paper constructs a three-dimensional analysis framework for
assessing medical service satisfaction, including individual dimension, policy environment dimension, and medical
resource dimension. Using the survey data of China Comprehensive Social Survey (CGSS) in 2015, a number of or-
dered logistics regression models areused to analyze the impact of the three dimensions on medical service satisfac-
tion. The study found that: rural residents are more satisfied with medical services than urban residents; the higher
the level of education, the lower the degree of satisfaction of residents with the medical services becomes; the higher
the social status, the higher the degree of satisfaction with the medical services becomes ;the more equal the health in-
surance policy is, the higher the degree of satisfaction with the medical services becomes, and the higher the degree
of satisfaction of the enrolled residentsof the basic medical insurance than nonenrolled ;the more adequate the medical
resources are, the more balanced the distribution becomes, and the more convenient the access is, the higher the sat-
isfaction of the medical services becomes. Other factors such as age, gender, personal health status and enrollmentin
commercial medical insurances do not have a statistically significant effect on the medical servicesatisfaction. There-
fore, in order to improve residents’ satisfaction with the medical services, it is necessary to improve the multi-level

medical security system and at the same time accelerate the supply-side reform of the medical services.
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