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[ Abstract] Patient satisfaction is the most important indicator for judging the comprehensiveness of medical sys-
tem reform and the effectiveness of governance, and measuring the quality of healthcare services. In view of the fact
that the patients are not satisfied with the current medical services and the in-depth analysis of the causes behind it,
the paper clarifies the formation mechanism of patient satisfaction, and the governance characteristics of implied
multi-subject supervision. It also clarifies the concept and connotation of patient satisfaction, summarizes the inherent
dimensions of patient satisfaction from the perspective of the structure, process and results; analyzes the potential role
and influence played by social health care system and policy, hospital management, social medical opinion, public
participation, patient cognitive, etc. Based on the two-way logical thinking about dimensions, factors, responsibility,
and stakeholder, this paper estabilish the patient satisfaction evaluation and governance path framework, and puts for-

ward the model’s empirical research outlook.
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