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Review of the concept and measurement of patient experience in healthcare services
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[ Abstract] Patient experience is increasingly considered to be one of the three pillars of quality of healthcare.
This study summarizes domestic and international researches related to the concept of patient experience and the pro-
gress of patient experience evaluation. Based on the analysis of patient experience evaluation practice in the United

States and the United Kingdom, this paper summarizes the major findings from relevant researches, and proposes the

future research direction for China.
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