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[ Abstract] Objective: This paper aims to understand the actual changes in the decision-making factors when
doctors provide medical services to patients, and to guide the provision of reasonable medical services. Methods: In
this study, a typical cluster sampling method is used to conduct a questionnaire survey. The descriptive analysis and
analysis of variance methods are then used to interpret the data. Results: The average weights of the five decision-
making factors while providing medical services, namely type of disease, risk of disputes, policy requirements, de-
gree of convenience and personal income, decrease successively. Compared with the control group, the weight of dis-
ease type is higher among the elderly doctors and county-level doctors. Those with higher weight of dispute risk are
male doctors and doctors with a higher proportion of family income. The weight of individual income is higher for fe-
male doctors and young doctors; while township doctors and female doctors are given higher convenience ratings.
Conclusions; In reality, doctors are not “fully health agents”. When doctors are providing medical services, the state
of illness is still the primary decision-making factor, but the influence of other factors cannot be ignored. The person-

al characteristics and family background have a significant impact on the decision-making of doctors.
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