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Family doctor contracting services: Governance dilemma and mechanism construction
WANG Zi-yi, LIU Li-hang
School of Public Administration, Central South University, Changsha Hunan 410083, China

[ Abstract] Under the dual system of government-led and market-adjusted, family doctor contracting services
improve the level of medical services quality through policy guidance and individual and independent contracting.
Based on the government-led contracting to provide certain limits of service content, regulate service pricing, main-
tain service order, and the exclusive personalized service brought about by independent regulation based on market
demands, the system has produced a distinctive medical service model, but also faces a big governance dilemma on
the trust between doctors and patients, as well as of the risk mitigation. In order to empower the society and play an
effective role in social organization, it is of great impetus to build a network governance structure which is character-
ized by interaction, and integration and trust; to rationalize the role relationship between the government and the mar-
ket, cross-border and cross — regional market and social resources integration; and to promote the government’s socie-
ty empowerment. Therefore, this policy was found to be an effective way of promoting the development of family doc-

tor relationship under the contracting services.
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