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[ Abstract] Objective: To study the relationship between the effort-reward imbalance and hierarchical medical
system support for community healthcare workers and to verify the level of satisfaction and its contribution into the me-
diation of the situation. Methods: A questionnaire survey was conducted among 1057 staff from 17 community health
service centers in Beijing, and the overall effort-reward imbalance was measured by the satisfaction scale taking into
account the work effort, return, overload and the pay; which led to the good measurement of job satisfaction. The
multivariate linear regression (MLR) and Bootstrap test were used to analyze and verify the mediating effect. Re-
sults: The results showed that there was no significant correlation between the work effort or overload perception and
the hierarchical medical system support among community healthcare workers. The perception of the remuneration was
positively correlated with the support for hierarchical medical system (P <0.001), while the effort-reward imbalance
showed a negative correlation (P <0.001). From these results, it was clearly seen that job satisfaction plays a signif-
icant mediating effect in both of the above two relationships. Conclusions: The higher the remuneration perceived by
community healthcare workers or the lower their pay imbalance, the higher their overall job satisfaction; which could

finally increase their support for hierarchical medical system.
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