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Study on the status and factors of the internet health use among outpatient. Based on the inves-
tigation of outpatients in Beijing tertiary hospitals

QI Miao-jie, HAN You-li

School of Public Health, Capital Medical University, Betjing 100069, China

[ Abstract] Objective: To explore the current status and influencing factors of internet health use for outpatients
in Beijing tertiary hospitals. Methods: A questionnaire survey was conducted among outpatients from 6 hospitals in
Beijing, and 1 212 valid questionnaires were collected. The EpiData and SPSS software were used for statistics and
data analysis. Results: The rate of e-Healthcare use was 28.57% , and 44.58% of patients mentioned that online
consultation was helpful. Among survey outpatients, 39. 58% have got diagnosis or medical advice through online
consultation service (internet health) , and 67.69% thought that they could go to the hospital again for physical diag-
nosis because they couldn’t believe in the online diagnosis without effective examination. Patients who were aged 41 to
60 (OR =0.355, P =0.028) and those aged over 60 (OR =0. 191, P =0. 003 ) used more online consultation,
while Beijing patients had a lower online consultation rate (OR =0. 703, P =0.043). Patients with common urgency
disease used higher online consultation rate (OR =2.03, P =0.049), while those aged 41 to 60 (OR =0. 163, P =
0.005) and over 60 (OR =0. 180, P =0. 025) used less online diagnostic. In addition, patients with 2000 to
5000RMB of monthly disposable income showed lower online diagnostic rate (OR =0.285, P =0.003). Conclusion:
The functions of internet health and patient needs will affect the use of internet health, and the usage of internet
health was higher among mature people, and young people, lower income people or common emergency disease pa-

tients were more likely to use internet health.
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