Hh [ TR BOR WSS 2019 4F 8 H 55 12 B4 8 1)

B A& -

XEEEFEESRSTHAER: LBRE

HFip R OkERS R W g RGN kEe K o Rz REKX
tEREAAFEFEALTA¥K LEiE 200025
FEXRBAFFEERL B RR L AR FEHEHR LiE 200025
FETVHATLARERAR R L 200129

b Th o R DA@EREZER S Ll 200086

FETI O RS R T AERSFL B 200081

[# Z]B6). AR EHBREREEALESNFEREGL SHL P REGER, 7k EEE T+1+17
29K 5 RATIE EAE RFA R A 1 745 4y, AR E %5 Logistic B A A ISR T XL E 454
Gagwien, SR BEYERALIIH (35.15% ) RE & T ALY ER(16.87% ) , B Bf #4544 (21.43% ) 4.3 T
AEHER(9.61% ), FoF,Logistic A A 4xH] T ARAA T F L F5ikde A2 BRI & H R LR ILX
LARE T S5 KINAE L R G IR T R LY ER M 1582 42 3R 2 R AL ERM2.087 12, &b .44
W ER B BN EE TS, RARAEN B A P2 T RET I FE L 544 0ER,

[ 4238) REEA; 5%4 57 ; Logistic B2
P %5 RI97T kAR A doi:10.3969/]. issn. 1674-2982. 2019. 08. 008

A A

\od

Y

Analysis of the role of family doctors inhierarchical diagnosis and treatment. Experience

from Shanghai

HUANG Jiao-ling'”, ZHANG Yi-min’, LIANG Hong’, CHU Yi-ming’, ZHANG Wei-sheng®, ZHANG Jian-min®,
CHEN Xiang®, WU Jian-ping’ , SONG Ju-qing’

1. School of Public Health , Shanghai Jiao Tong University School of Medicine, Shanghai 200025, China

2. Center for HTA, China Hospital Development Institute, Shanghai Jiao Tong University, Shanghat 200025, China
3. ShanghaiPudong Health Development Research Institute, Shanghai 200129, China

4. ShanghaiHongkou District Health Commission, Shanghai 200086 , China

5. Ouyang Road Street Community Health Service Center, Hongkou District, Shanghai, Shanghai 200081, China

[ Key words] Objective: This study explored the role of family doctors in establishing and guiding residents’ first-
contact and referrals to specialists. Methods: A questionnaire survey was conducted in the “1 +1 +1” pilot area in Shang-
hai, and 1 745 valid questionnaires were sampled. Descriptive statistics and logistic regression models were applied to ex-
amine whether contracted on first-contact and referral had a certain effect on hierarchical diagnosis and treatment. Results;
The first-contact and referral rates for contracted residents were significantly higher than the non-contracted ones. Mean-
while, after controlling the basic demographic variables and related variables such as cognition, health status, level of sat-
isfaction and demand satisfaction, the Logistic Regression model results showed that the odds ratio of first-contact and
referrals for contracted residents was 1.582 and 2. 987 times that of non-contracted ones. Conclusions: Contract signing
is a significant variable that affects the residents’ first-contact and referrals, and family doctors have initially played a

great role in establishing and guiding the first-contact and referral behavior in the hierarchical diagnosis and treatment.
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