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[ Abstract] Objective: To analyze the demand status and structure of “1 +1 +1” contract services for family
physicians, to explore the influencing factors of demand differences and to provide a basis for the policy of providing
attractive contract services. Methods: An on-site questionnaire survey was conducted in the streets of Quyang Road,
Hongkou District, in the Shanghai “1 +1 +1” contracted services piloting area, and 1 745 valid questionnaire sam-
ples were collected. The exploratory factor analysis was conducted. Results: The residents’ demand was mainly dis-
tributed in medical prescription services, extracted 20 demand indicators into three common factors of “Personalized
Services Demand” , “Basic healthcare Services Demand” , and “Health Management Services Demand”. The main

influencing factors were gender, health status, doctor-visiting behavior and satisfaction, health behavior and satisfac-
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tion, marriage and comprehensive satisfaction, respectively. Conclusions: Medical demand remained the most domi-

nant for residents, and residents with different characteristics presented varied demand for family doctor contracting

services. It is necessary to provide personalized and required contractual services for different groups of people in dif-

ferent categories, so as to maintain consistent contractual relationship, to conduct residents to visit CHSCs and to con-

struct an orderly and effective healthcare services system.
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