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[ Abstract] Objective: To analyze the medical service utilization preferences and willingness to pay for elderly
urban patients with chronic diseases under the assumption of the severity of different diseases, to understand their
medical needs so as to provide a policy reference for rationally guiding them to seek medical treatment, and to carry
out chronic disease management amongst them. Methods: A survey was carried out among 372 elderly chronic pa-
tients from 36 community health service centers in Wuhan, Hubei, Guiyang in Guizhou, Xuchang in Henan, Shang-
hai, Taizhou in Jiangsu, and Chengdu in Sichuan Province. The survey questionnaire was designed using the discrete
choice experiment method, and a hybrid Logit model was established for data analysis. Results: Under the hypothesis
of mild chronic disease, patients were more likely to choose a medical treatment distance, Western medicine serv-
ices, low willingness to pay, and a general practitioner for medical treatment (P <0.05). As of the severe chronic
disease, patients were more likely to choose meeting with experts, Western medicine services, specialist services,
and low willingness to pay medical treatment (P <0.05). Conclusions: Regardless of the severity of the disease,
elderly patients with chronic disease preferred to receive Western medical services and pay a lower fee. Under the hy-
pothesis of mild chronic disease, the elderly patients were more likely to see the general practitioner; while their pref-

erence for medical treatment depended on the experts when it accounted for severe chronic diseases, and whether it is
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mild chronic or severe chronic disease did not mind the distance. The preference for medical treatment for elderly pa-

tients with chronic diseases was in line with the classification and treatment mode of “small diseases at the grassroots

level hospitals and major illnesses to the national level hospitals”. Tt is recommended to improve the classification and

treatment system for chronic diseases and promote the application of Traditional Chinese Medicine in the management

of chronic diseases amongst the elderly.
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