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Interpretation and analysis of performance evaluation index system of tertiary public hospitals in China
CHEN Ye, DONG Si-ping
National Institute of Hospital Administration, National Health Commission, Beijing 100044, China

[ Abstract] The performance appraisal for national tertiary public hospitals was fully launched in May 2019,
which caused more attention from public hospitals. This research first reviewed the performance evaluation policies
and related works of public hospitals since the new round of healthcare system reform in China. Second, interpreta-
tion was conducted aiming at describing the main characteristics of the performance evaluation, the major contents of
the “National Tertiary Public Hospitals Performance Evaluation Operational Manual (2019 edition)” and several spe-
cial indicators as well. Last but not least, authors of this research have put forward some systematic comments and
corresponding policy recommendations on the performance evaluation index system including its logicality, index
weight determination, index data quality, index value orientation, assessment results comparability, and then the re-

liability, validity and operability of index system.
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