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Research on Chinese residents’ preference to family doctors’ contract services: Discrete choice experiment
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[ Abstract] Objective: To provide reference for optimizing family doctor contract service by measuring the pref-
erence of community residents. Methods: Based on discrete choice experiment, a questionnaire survey was conducted
among 400 residents at community health service centers in four cities including Beijing, Shanghai, Hangzhou and
Xiamen. Conditional logistic regression was used for analyses. Results: All types of family doctor service studies were
statistically significant (P <0.05) in the multivariate regression analyses. In particular, the odds ratio was 3.46
when comparing eight-week prescription to two-week prescription for chronic disease, 2. 44 when comparing face-to-
face health consultation to telephone or internet consultation, and2. 24 when comparing free registration and diagnosis
services to self-paying. The four service packages, “eight-week prescription + free registration and diagnosis serv-
ices” , “eight-week prescription + face-to-face health consultation” , “8-week prescription + free visiting service for
four times per year” , and “face-to-face health consultation + free registration and diagnosis services” , enabled more
than 90% of residents sign up family doctor contract service. Conclusion; For community residents, the most attrac-
tive service items were long-term prescription, face-to-face health consultation, free registration and diagnosis serv-
ices, and free visiting service for four times per year. According to the results of discrete choice experiment, commu-
nity health service centers should give more priorities to develop and optimize family doctor services, in order to at-

tract more residents to sign up and increase their sense of gain.
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