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[ Abstract] Objective: To explore the effects of family doctor contracting services on residents’ medical treat-
ment seeking behavior. Methods; This study used the survey data of family physician services recorded in Tianjin in
2020, and then by means of propensity score matching, binary logistic regression and multilinear regression, the im-
pact of family doctor contracting service on residents’ medical treatment seeking behavior was reflected. Results; The
proportion of primary-level visits of contracted residents was 17% higher than the non-contracted ones (P <0.001).
From the perspective of contract agreement and signing period, results showed that the proportion of primary-level vis-
its of residents with the signing period <1 year and >3 years was 20% ~24% higher than the proportion of non-con-
tracted residents (P <0.001). From the aspect of service quality, the proportion of grassroots-level resident visits of
high-quality picked 39% to 42% higher than the proportion recorded with non-contracted residents (P <0.01). In
addition, residents’ relatives who signed contracts with family doctors also played an essential role which positively
impacted the residents’ medical treatment seeking behavior by also encouraging them to sign contracts with family doc-
tors. Conclusions; The family doctor contracting services can effectively improve the proportion of primary-level visits
and has a more significant impact on residents whose contracted period is less than 1 year or more than 3 years. High-
quality family doctor service has a greater influence on residents’ medical treatment seeking behavior. In addition, the

family doctor contracting service has a certain spillover effect.
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