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Research on the current situation of family doctor contract service in China. Based on field re-
search in 4 provinces
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[ Abstract] Objective: To understand the development of family doctor services and existing problems in typical
areas of different provinces in China, and to put forward policy suggestions for improving the family doctors contract
services. Methods: A total of 7 primary health care institutions were selected from Qinghai, Gansu, Anhui and Zhe-
jlang provinces by typical sampling method, and face-to-face semi-structured interviews were conducted with 13 direc-
tors and 23 family doctor service team members. The thematic framework method is used to analyze the interview da-
ta. Results: There are differences in the establishment and service mode of family doctor service teams in different ar-
eas. Basic medical service, public health service, health management service, resource coordination service and pol-
icy publicity service are the main service contents of family doctors. At present, the family doctor service is faced
with some common problems, such as unclear responsibilities, heavy workload, insufficient material incentives, lim-
ited career development and weak initiative of residents. The central and western regions are facing greater challenges
in human resources, technical support and service conditions. Conclusion: It is recommended to give priority to clari-

fying the duty requirements of family doctors and the standard of contracted services, and optimize the guarantee
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mechanism of remuneration and career development. For the central and western regions, it is necessary to further

strengthen the training of family doctors, improve the service competency, and strengthen technical support.

[ Key words] Family doctors contract service; Service model; Service content; Community health service
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