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[ Abstract] Objective: To understand the cognition of community residents’ signing services in Hangzhou, and
to analyze the factors affecting cognition, and to provide suggestions for better implementation of family doctor contrac-
ting service policies. Methods; Using stratified random sampling method, three administrative districts including Xi-
acheng District, Jianggan District and Gongshu District of Hangzhou City were selected. Six communities were select-
ed from each administrative district, and each community randomly surveyed 50 households. The survey data obtained
was entered using Epidata 3. 0 software. Statistical analysis of the survey data was performed using descriptive analy-
sis, x° test, and logistic regression analysis in statistical methods. Results: The awareness rate of contracted residents
on family doctors’ contracting services was 44. 9%. The differences in the recognition of family doctors’ signing serv-
ices among different ages, occupational types, education levels, medical insurance types and personal health levels
were statistically significant (P <0.05). The most important thing for contracted residents to understand the contents
of family doctor services is that the out-patient medical insurance payment standard is reduced by 300 yuan; the sig-

ning residents understand the family doctors’ signing service mainly through community publicity ; multi-factor analysis
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finds that age, occupation type, whether having basic medical insurance for urban and rural residents and personal

health levels have an impact on awareness. There was a statistically significant difference in the recognition of resi-

dents with long-term prescription policies (P <0.05). Conclusion; Community residents in Hangzhou, especially the

younger groups, need to improve their awareness of family doctor contract service policies,and the awareness of con-

tracted population is higher than that of unsigned populations. Therefore, this paper suggests that first of all, the pub-

licity effect should be improved through diversified and modernized publicity methods; secondly, the “word of

mouth” of the contracted people should be used; thirdly, the interpretation of the policy content should be strength-

ened.
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