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[ Abstract] Using Shanghai survey data and based on SERVQUAL model and ordinal multi classification logistic
regression, this paper analyzed the quality of long-term care service for the elderly in China and its influencing fac-
tors. The results showed that the elderly have low evaluation of long-term care services quality, and commonly used
clinical care services quality is slightly lower than the basic life care services quality. For the improvement of long-
term care service quality, the infrastructure, the management level and the professional level of nursing staff hada
positive incentive effect among the supply side factors. With the demand side factors, elderly’s pension level had a
significant positive incentive , while the disability level showed a negative impact. In addition, compared with the male
elderly, the female elderly hada significantly higher evaluation of long-term care service quality. This provides a sci-
entific basis for the accurate assessment of long-term care service quality for the elderly in China. Important policy
recommendationsare put forward for improving the quality of life of the disabled elderly and promoting the develop-

ment of long-term care services industry in China.
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