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[ Abstract] Objective: To understand the work content of rural primary healthcare personnel under the mode of
family doctor contract service and the status of division of responsibilities, so as to provide a basis for further impro-
ving the functional division of duties and responsibilities and contracted service model as well. Methods: In July
2019, a sampling method combining typical sampling, stratified sampling and convenience sampling were used to se-
lect doctors, nurses, public health doctors at township health centers and doctors at village clinics who participated in
the family doctor contract service from 18 townships in three counties ( districts) of Jiangsu Province for the question-
naire survey which included the basic information and workload. Descriptive statistical analysis and chi-square test
were employed for data analysis. Results: Under family doctor contract service mode, doctors at township health cen-
ters were mainly involved in disease diagnosis and treatment (91.8% ), health education (67.6% ), referral serv-
ices (50.5% ), and health management of chronic disease patients (50.5% ) ; nurses at township health centers
mainly participated in disease diagnosis and treatment (85.0% ) , health education (61.5% ) ; public health doctors
at township health centers were mainly involved in vaccination (65.9% ), elderly health management (51.2% ),
and chronic disease health management (51.2% ) ; and doctors at village clinics mostly practiced in medical services

and public health services. Conclusion: Under the family doctor contract service mode, rural primary healthcare per-
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sonnel have a wide range of tasks. They not only participate in medical services but also in public health services,

which promotes the integration of medical and prevention. However, there are problems such as insufficient public

health service functions of nurses in township health centers, unclear duties and responsibilities for public health doc-

tors, and heavy workload for doctors in the village clinics.
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