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Research on the use of online health community in tertiary hospitals: A case of Beijing
HAO Jun, QI Miao-jie, HAN You-li
School of Public Health, Capital Medical University, Beijing 100069, China

[ Abstract] Objective: To analyze the use of online health community in tertiary hospitals, and provide the ba-
sis for the development of e-medical services and the optimal allocation of medical resources in tertiary hospitals.
Methods ; Tertiary hospitals in Beijing were selected as the research object. Data were obtained by designing a web
crawler with Python language, which was used to crawl the web pages of medical institutions and doctors in Beijing,
all through www. haodf. com. The utilization of online health community in tertiary hospitals was analyzed by using
statistical indicators such as frequency, percentage and mean, and statistical methods such as t test, ANOVA and
multiple linear regression model. Results: Public grade A hospitals and senior doctors were found to be the main pro-
viders of medical services through online health community. The factors associated with the cumulative number of pa-
tients helped by doctors through online health community include hospital type, doctors’ department, doctors’ title,
popularity of recommendation, and the number of thank-you letters and gifts. Conclusions; The online health commu-
nities expand the ways for medical service provision in tertiary hospitals. They improve the accessibility and utilization
rate of high-quality medical resources in tertiary hospitals, and have a positive significance on promoting the continui-
ty and consistency of medical services. It is suggested that tertiary hospitals should be encouraged to actively make
use of the existing commercial online health communities or build their own online health communities in order to fos-

ter and ease the accessibility of services by avoiding congestion in hospitals.
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