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[ Abstract] Objective: To analyze the affecting factors related to residents’ behavior about family doctor con-
tract service and first contact at primary care to provide empirical evidence. Methods: By purposive sampling, the
field survey was conducted at six primary health institutions in three sample cities located in the eastern, middle and
western parts of China during Jun-Oct 2019. Descriptive statistical analysis and logistic regression analysis were a-
dopted. Results: There were 484 residents in total. It revealed that the residents with the following characteristics
were more prone to contract with family doctors, i. e., right understanding of family doctors, higher demanding of
family beds, in the way of recommendation by primary health workers and propaganda in the residential area. Fur-
ther, the contracted residents who were aware of health management services’ provision, health insurance benefit
policy and long drug prescription policy, contracting longer were more likely to choose primary care as first contact
when needed. Conclusions: The following strategies could be adopted to promote future family doctor contract serv-
ice, that is, selecting the residents with high demanding of family beds as priority group, strengthening the residents’
understanding of family doctor and using the way of recommendations of primary health workers and propaganda in the
residential area. Further, continue to strengthen the contracted residents’ cognition about the provision of health

management services and health insurance benefit policy and consolidate their re-contracting willing.
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