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The current status of family doctors’ contracting service utilization and its influencing factors:
Based on a survey of 31 provinces and cities in China
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[ Abstract] Objective: To analyze the current status and influencing factors of family doctors’ contracting serv-
ices utilization among community residents in China. Methods: A questionnaire survey was conducted among commu-
nity residents in 31 provinces ( Autonomous regions and Municipalities directly under the Central Government) in
China, SPSS 25. 0 statistical software was used for data analysis, and Logistic regression model was used to explore
the factors affecting the utilization status of family doctors’ contracting services. Results and conclusions: The results
showed a relatively low utilization rate of family doctors, and the contracting services utilization level varies with dif-
ferent groups or individuals’ characteristics. Age, gender, household registration, educational level, economic status,
and access to health services are important factors that affect residents’ use of contracting services. The factors affect-
ing the use of contracting services by family doctors showed significant differences between urban and rural areas, and
urban residents’ use of contracting service was more vulnerable to regions, while rural residents’ use of contracting
services was more susceptible to employment factors. It is suggested that each region should combine its situation, im-
prove the policy design of family doctor contracting services and the accessibility of primary healthcare services, focus
on contracting services for low-income groups and floating population, and promote valuable families doctor contrac-

ting service.
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