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Characteristics and influencing factors of child health service utilization in dilemma families .
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[ Abstract] Objective: To evaluate the utilization status, level and behavioral characteristics of health services for
children from families in distress, so as to provide empirical evidence for the development of a moderately inclusive
child welfare system. Methods; This research was carried out based on the Anderson health service utilization model
and statistical analysis methods such as t-test, chi-square test and Firth maximum penalty likelihood estimation. Re-
sults; Children from dilemma families showed characteristics of “distress” and “circumstances” such as “low outpatient
rate and high hospitalization rate” , among which the parents are seriously ill or severely disabled. The promotion re-
sources of children from poor families are unbalanced, which is far from the national average level and those children
experience a poor healthcare environment while the ability to meet their needs is also below the average needed. The in-
vestment of troubled families in children’s health and development cannot only be reflected by companionship behaviors,
but also they cannot receive financial support behaviors. Conclusions; A clear guidance is needed for families in dis-
tress to improve their health conditions; Access to healthcare services should be improved; The role of medical insur-
ance should be given full play in the sharing of disease risks among children from distressed families and reduce their
need for hospitalization services; Health status testing of children from distressed families should be increased and per-

formed through community social workers and advocacy and training of guardians in basic health knowledge as well.
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