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Altruism of medical service provider: Connotation, measurement, and implications on incen-
tive polices

HAN You-li, ZHANG Yue
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[ Abstract] The uncertainty of medical services and the asymmetry of information determine that medical provid-
ers are different from those of general commodities. In the process of medical services, it is difficult for patients to
make judgments on the quality of medical services, so,service providers’ altruism is the key to ensuring patients’ guar-
anteed benefits. Many studies support the hypothesis of altruistic behavior of medical service providers, however, im-
proper economic incentives have the risk of crowding out doctors’ altruism. Considering medical service providers’ al-
truistic characteristics, designing an appropriate incentive mechanism to maintain the altruism of medical providers is
important for hospitals to return to public welfare, and it is also a long-term strategy for the sustainable development of
healthcare service system. However, it is difficult to measure the altruism of medical service providers, and from this
perspective, in-depth research on the design of appropriate incentive policies is still very limited. This article analy-
zes the connotation, theoretical models, and empirical evidences of medical service providers’ altruism, and then ex-
plores the implications on supplier incentive policies in order to provide a reference for perfecting supplier incentive

mechanisms in line with the characteristics of the medical industry.
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