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[ Abstract] Objective: To analyze the long-term care insurance ( LTCI) beneficiaries’ satisfaction level and its
influencing factors in Shangrao City, Jiangxi Province. Methods: The original data obtained from qualitative inter-
views and questionnaire survey carried out in Shangrao city were used for analysis. The beneficiaries’ satisfaction level
and its influencing factors were explored using descriptive statistics and ordinal Logisitic regression. Results: Results
found that 43.85% and 53.37% of beneficiaries were relatively satisfied and very satisfied with LTCI, respectively.
Beneficiaries with agricultural hukou registration, lower education, and lower monthly income were more satisfied
with LTCI. Beneficiaries who had the insurance benefit of home-based LTC services, agreed that LTCI had a signifi-
cant effect on easing the burden of LTC cost, and were very satisfied with the formal LTC providers, were more satis-
fied with LTCI. Conclusions; LTCI beneficiaries of Shangrao City generally have a high level of satisfaction on the
scheme. Meanwhile, measures such as appropriately increasing the benefit level on the basis of ensuring the LTCI fi-
nancial sustainability, strengthening the benefit of home-based LTC services, and promoting the supply and quality of
LTC services should be strentgthened for their great significance in the enhancement of the satisfaction level with LT-
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