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Effect and influencing factors of the policy permitting personal accounts to purchase commer-
cial health insurance. Based on interviews with key insiders from six districts in Zhejiang Prov-
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[ Abstract] Based on qualitative research methods, this paper explores the effect and influencing factors of the
policy permitting personal accounts to purchase commercial health insurance in six districts of Zhejiang Province dur-
ing the period from 2016 to 2018. Results found that the effect of policy was weak in the early stage, and its factors
of influence mainly included the attitude of the local health security department to the policy, policy publicity, policy
utilization procedure, policy restrictions, notion of enrollees towards commercial health insurance, and the policy
preparation period. Based on findings of this research, the following suggestions are put forward for regions that have
implemented or are planning to introduce similar policies; (1) Implementation of policies according to local condi-
tions should be strengthened; (2) The policy publicity should be improved; (3) Policy utilization procedures should
be optimized; (4) The policy restrictions should be appropriately relaxed; (5) The health insurance awareness for

enrollees should be improved.
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