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[ Abstract] This paper used Anderson’s health behavioral model to theoretically conceptualize factors that influ-
ence healthcare-seeking behaviors among patientswith rare disease. Empirical analysis was conducted using data from
2016 China Sample Survey for Survival among Patients with rare disease to examine the association between informal
social support, social insurance and healthcare-seeking behaviors among patients with rare disease. Empirical analy-
sis results showed that informal social support was related to healthcare service utilization and significantly influence
the choice for medical facilities. Patients with better social support were more likely to access healthcare services in
the past 12 months and seemed to secure healthcare service with better quality. There was no evidence shown that so-
cial insurance was significantly associated with healthcare-seeking behaviors among patients with rare disease, but those
who had ever received a minimum living allowance had a lower rate of healthcare service utilization and were more likely to
go for primary healthcare institutions to seek for healthcare services rather than choosing expensive healthcare treatment
modes. Based on the results of this paper, it is suggested that the policies designed for promoting social support and impro-

ving social insurance among patients with rare disease should be strengthened and closely followed-up.
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