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Study on turnover intention and its influencing factors among health workers in primary health-
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[ Abstract] Objective: To study the turnover intention and its influencing factors among health workers in pri-
mary healthcare institutions, and to provide a scientific basis for improving the management system and incentive poli-
cies of primary healthcare institutions. Methods: A multi-stage sampling method was used in the study. A total of
2603 health workers in primary healthcare institutions from 6 counties of 3 provinces in the eastern, central and west-
ern parts of China participated in the study. Results: The average turnover intention of health workers in primary
healthcare institutions was 8. 80 +3.29. The overall turnover intention was low, but the overall distribution was scat-
tered. Age, marital status, education background and the time of accessing education had a significant impact on the
turnover intention. Job satisfaction, organizational commitment and job burnout also had a significant impact on the
turnover intention. Conclusions: The primary healthcare institution should carry out targeted classified management of
their health workers according to their age, marital status and educational background, improve their job satisfaction
and organizational commitment through rational implementation of incentive mechanisms, reduce their job burnout,

and then reduce their turnover intention and turnover behavior.
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