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Evaluation of patient experience under the internet plus healthcare. Systematic review
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[ Abstract] Objective: This paper aims to explore the methods, dimensions and results of patient experience e-
valuation under the Internet plus healthcare. Methods: In this paper, we adopt the systematic review approach and
select literature according to the PRISMA criteria from three English databases and two Chinese databases. Results:
Finally, we select 16 articles for the qualitative, quantitative and mixed methods researches, and adopt differentiated
dimensions for different subjects and patients. Our evaluation results show that most of the patient experience is posi-
tive and that factors undermining patient experience include technical and clinical quality, privacy, security, ac-
countability and usability. Conclusions: The patient experience under the Internet plus healthcare showcases the trend
of diversified subjects and scientific methods. Based on patients’ views and perceptions of innovative healthcare tech-
nologies in our evaluation of patient experience, we put forward three suggestions for promoting the Internet plus

healthcare , which will provide basis for patient-oriented healthcare.
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