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A study on the chain mediating effect of job motivation in job satisfaction and work perform-

ance of primary medical workers
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[ Abstract] Objectives;: To explore the impact from job satisfaction on work performance of primary medical
workers in China as well as the mediating effect of controlled motivation and autonomous motivation. Methods: A
questionnaire survey was conducted among 1435 primary medical workers from 75 primary health service institutions
in 12 counties ( county-level cities and districts) of 6 provinces in China, using the Job Satisfaction Scale, Job Moti-
vation Scale and Work Performance Scale. Results: There is a significant positive correlation between each two of the
following factors: job satisfaction, controlled motivation, autonomous motivation and work performance of primary
medical workers in China. job satisfaction can affect work performance positively, with a total effect of 1.50, inclu-
ding a direct effect value of 0. 96, which accounts for 64.01% of the total effect. Meanwhile, there are also three in-
direct influencing paths, which are the independent mediating effect of controlled motivation, the independent media-
ting effect of autonomous motivation, and the chain mediating effect of controlled motivation and autonomous motiva-
tion. The mediating effect value is 0. 21, 0. 11 and 0. 23, respectively, accounting for 38.36% , 19. 55% and
40.97% of the total effect, respectively. Conclusions: This study proves that job satisfaction can directly or indirectly
affect work performance through four paths, wherein, job motivation plays a mediating role, and there is a process of

“motivation internalization”. In order to improve the work performance of primary medical workers, it is necessary to
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pay continuous attention to the changes in their job satisfaction level, especially to the adjustment in their job motiva-

tion caused by change in job satisfaction. Only when we take material incentives as the foundation and non-material

incentives as the driving force, can we achieve a continuous transformation from good subjective feeling to improved

objective performance.

[ Key words] Job satisfaction; Job motivation; Work performance; Chain mediating
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