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A study on the impacts from medical service complex and its models on the quality of primary
medical services in urban China; Based on the standardized patient approach
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[ Abstract] Objectives: To analyze the impacts from Medical Service Complex (MSC) and its models on the
quality of primary care. Methods; The Standardized Patient approach was employed to collect the data of primary
medical service quality. The Coarsened Exact Matching approach, Difference-in-Difference ( DID) approach and
Multiple Regression model were adopted to evaluate the effects of MSC and its models. Results: Close-knit MSC in-
creased the clinical practice compliance rate by 1.35 percentage points (P <0.001) , improved the correct diagnosis
rate by 0. 61 percentage points (P <0.05) , reduced the rate of unnecessary checks by 1. 65 percentage points (P <
0.05), lowered the rate of harmful or useless drugs by 2. 07 percentage points ( P <0.05), lifted the per-patient
consultation time by 0.36 minutes (P <0.05), and raised the average total score of patient-centered communication
by 1.35 points (P <0.001). Conclusions: Participation in MSC, especially close-knit MSC, is in favor of improving
the quality of primary medical services. However, such positive effect is limited, because the community of responsi-
bilities and interests in a real sense has not yet been formed, which makes it difficult to drive the reform of the inter-

nal operation mechanism, which, in turn, restricts close-knit MSC to exert its advantages.

[ Key words] Medical service complex ( MSC) ; Close-knit MSC; Primary medical service quality; Standard-

ized patient approach; Difference-in-Difference approach
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