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Will online medical community participation affect physicians’ offline service volume and their
diagnosis and treatment revenue: An empirical study based on the PSM-DID model

MA Cheng-yu

School of Public Health, Capital Medical University, Beijing 100069, China

[ Abstract] This Study collected online data from Good Doctor Online (http ://www. haodf. com/)” | in combi-
nation with the physician performance data from a Grade A tertiary comprehensive hospital. The author of this Study
studied the spillover impact from online medical service delivery by physicians on their offline diagnosis and treatment
(D&T) volume and D&T revenue. Physicians working at sample hospitals who have opened personal homepages on
Good Doctor Online was taken as the Treatment Group. Physicians working at sample hospitals who did not open per-
sonal homepage on Good Doctor Online was taken as the Control Group. The Propensity Score Matching ( PSM)
method was adopted to match the observed individuals, and the Difference-in-Difference (DID) method was applied
to verify the net effect from online medical service delivery by physicians on their offline D&T volume and D&T reve-
nue. The Study shows that the delivery of online medical services has a significant positive impact on the increase in
annual D&T patient person-times and their annual D&T revenue. Therefore, the health administration authorities
should orderly gudie behaviors of physicians and promote the sound development of conventional medical service sys-

tem by innovating online medical services.
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