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[ Abstract] Objective: To investigate the demands and behaviors of medical insurance facilities in the context of
DRG reform, and analyze the impact of their demands on their behaviors. Methods: Via questionnaire survey, the
demands and behaviors of medical insurance facilities in DRG were analyzed by factor analysis, and the common fac-
tors of demands and behaviors were extracted respectively. Then the impact of demands on behaviors was analyzed by
linear regression. Results: In the context of DRG reform, the demands of medical insurance facilities included four
aspects : promoting the service capacity of medical facilities, improving the case handling ability of medical insurance
facilities, improving the medical care evaluation ability of medical insurance facilities, and improving the supervisory
ability of medical insurance facilities. The behaviors of medical insurance facilities were mainly in three aspects: ad-
justing DRG policy, executing supervision and assessment, and negotiating with medical facilities. The focused as-
pect of medical insurance facilities’ demands determined the key direction of their behaviors. Conclusions: In the
context of DRG reform, the demands and behaviors of medical insurance facilities were somewhat different from those
of the past. Judging the key direction of their behaviors by understanding their demands should provide reliable pre-

dictive information to help control the direction of local reform.
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