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[ Abstract] Objectives: To understand current pediatricians’ perception of doctor-patient relationship, work sat-
isfaction level and turnover intention, and explore the correlation of pediatricians’ perception of doctor-patient rela-
tionship and work satisfaction level with their turnover intention, so as to provide a reference for designing strategies
to reduce the turnover rate and stabilize the pediatrician community. Methods: A total of 600 questionnaires were dis-
tributed to pediatricians at different levels of public medical institutions in Wuhan via stratified random sampling. The
effective rate of this questionnaire survey was 93.17% . Pearson correlation method was used to analyze the correla-
tion among variables. T-test and analysis of variance were used to explore whether the difference in turnover intention
under different demographic characteristics was statistically significant, and then linear regression was used to explore
the potential linear relationship. The mediation model was used to explore how pediatricians’ perception of doctor-pa-

tient relationship and work satisfaction level affected their turnover intention. Results; The perception of doctor-patient
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relationship of pediatricians in Wuhan was able to predict their work satisfaction level, which had a 95% confidence
interval of (0.632, 0.888) and was statistically significant. However, the pediatricians’ perception of doctor-patient
relationship was unable to predict their turnover intention, which had a 95% confidence interval of ( -0.270, 0.
144). Using the mediation effect to examine the results, it was found that the work satisfaction level was a complete
mediator of the perception of doctor-patient relationship and turnover intention, which had a 95% confidence interval
of ( —0.475, —0.235) and was statistically significant. Conclusion: Doctor-patient relationship problem has existed
for a long time. However, it may not directly result in pediatricians’ turnover, which relies more on the pediatrician’s
overall consideration of the hospital’s internal guarantees and incentive mechanisms. Therefore, to better stabilize the

pediatrician community, it is suggested that the work satisfaction level of pediatricians should be improved through the

hospital’s internal management measures.

[ Key words] Pediatrician; Perception of doctor-patient relationship; Work satisfaction level; Turnover inten-

tion; Mediation model
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