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Medical insurance payment incentive and doctor’s multi-tasking execution deviation: A new ex-

planatory framework and policy implications
WU Lin, LI Meng-ying
School of International Pharmaceutical Business, China Pharmaceutical University, Nanjing Jiangsu 211198, China

[ Abstract] In theprincipal-agent structure of “medical insurance-hospital-doctor” , hospitals are not the immed-
lateexecuting agents. Instead, theyrely on doctors to perform various tasks. The payment modelof medical insurance
hasan important incentive effect on doctors’ service behavior. Based on the fact thatself-interestsin the supply of medi-
calservices byChina’s public hospitals has high resilience, this paper constructeda frameworkfeaturing a “triple-mech-
anism” for analyzing how medical insurance payment model would motivate doctors’ behaviors. Using this framework,
our paperexplainedwhydoctors would have deviating-from-expectedagency behaviorsand obtain institutional spacealong
withthe functional weakening of income incentives and cost incentives andthe generation of accountability constraints
and tolerance mechanisms under the “pressure-competence” imbalance. Therefore, it is suggested that thecompensa-
tion, human resources, and financial systems should continue to be improved from the perspective of building up

doctors’ income and punishmentexpectations, so as to allow thedoctors to better serve their role as the “gatekeeper”.

[ Key words] Medical insurance payment; Doctor’sbehavior; Double principal-agent; Incentive effect
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