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A typical model of refined management service of outpatient chronic disease health insurance in
china. Based on cases of health insurance management efficiency improvement released by the
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[ Abstract] Objective: To explore the typical model based on the practice cases in various places using the pro-
grammed grounded theory coding technology as outpatient chronic disease health insurance management services have
not yet formed a unified standard in China, so as to improve the reference for the optimization direction in other re-
gions and even all over China. Method; Taking the relevant outpatient chronic disease health insurance management
efficiency improvement cases published on the official website of the National Healthcare Security Administration “re-
quires dividends from reform and benefits from management” as the research text, the three-level coding is used to
summarize, sort and analyze level by level. Results: 29 initial categories, 11 main categories and 3 core categories
were refined, resulting in a typical model of refined outpatient chronic disease health insurance management services
with three dimensions: precise promotion, simplification of the recognition process, protection of access to medicine,
strengthening of payment supervision and “Internet diagnosis and treatment + chronic disease health insurance”.
Conclusions ; At present, various localities mainly innovate handling services in policy publicity, declaration and cer-
tification, medical treatment management, drug protection and Internet diagnosis and treatment. In the future, we
should combine the practical experience of different regions, further broaden the catalog of disease types, promote the
unification of recognition criteria, mobilize the enthusiasm of medical institutions to participate in the management of

chronic diseases, and promote the improvement of the health insurance service platform for the Internet.
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