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Study on comprehensive evaluation of international long-term care services
LIU Wen, HU Min, CHEN Wen
School of Public Health, Fudan University, Shanghai 200030, China

[ Abstract] Developed countries have established a comprehensive evaluation system for long-term care services
with the continuous development of international long-term care practice. This study selected representative countries
to conduct research based on the international mainstream long-term care insurance types. The study focused on ex-
plaining the comprehensive evaluation framework of international long-term care services, and introduced them in de-
tail from three aspects: the qualification of service providers, the evaluation of service process and service results,
and the feedback of evaluation results. The specific evaluation indicators cover clinical-related care, elderly-centered
and other multi-dimensional content, reflecting the concept of high-quality long-term care proposed by the World
Health Organization. The discussion of international experience and obstacles in this study can provide a reference for
our country to improve the evaluation system of long-term care services. In the initial stage of long-term care practice,
China should improve the comprehensive evaluation framework at the national level and develop multi-dimensional
evaluation standards. At the same time, the collection of long-term care-related information and the feedback on eval-
uation results should be standardized, and the subjective and objective data could be fully utilized to achieve continu-

ous improvement of long-term care services.
[ Key words] Long-term care; Comprehensive evaluation; Evaluation indicator
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