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The influence of working pressure on turnover intention of primary medical staff. Based on

conditional process analysis
ZHANG Xiao-yan, CHEN Xin, LI Wen-min
School of Public Administration, Hubei University, Wuhan Hubei 430062, China

[ Abstract] Objective: To explore the impact of work stress on turnover intentions of primary level medical staff
in China, as well as the mediating role of job satisfaction and the moderating role of organizational support. Methods;
A questionnaire survey was conducted using convenience sampling on the intention of leaving the job of 2,358 primary
medical staffs in 13 provinces and cities in the east, middle and west of our country. Pearson correlation analysis and
hierarchical regression analysis were used to explore the effects of work stress, job satisfaction and organizational sup-
port on the turnover intention of primary medical staff. Results: The work pressure of primary medical staff in our coun-
try is positively correlated with turnover intention. Job satisfaction plays a part of the mediating role in the influence
path of work pressure on turnover intention. Organizational support plays a moderating role in the relationship between
work pressure and job satisfaction, and turnover intention. Conclusions: Studies have proved that work pressure directly
or indirectly affects the turnover intention of primary medical staff. Among them, job satisfaction plays an intermediary
role and organizational support plays a moderating role. Therefore, hospital managers should take corresponding meas-
ures to reduce the work pressure of primary medical staff, improve their job satisfaction, and provide more support and

attention to primary medical staff to ensure the stable development of the staff of primary medical institutions.

[ Key words] Primary medical staff; Work pressure; Turnover intention
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