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The relationship between the level of trust and self-efficacy of hospitalized patients and the be-
havior of medical decision-making: Using physician-patient interactions as the mediator
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[ Abstract] Objective: To investigate the status quo of inpatients’ participation in medical decision-making in
Hangzhou , analyze the main influencing factors and mechanisms, and put forward suggestions for improving the effec-
tiveness of inpatients’ participation in medical decision-making in Hangzhou. Methods: 750 inpatients in secondary
and tertiary hospitals in Hangzhou were investigated by stratified random sampling using a self-designed questionnaire
based on the reference maturity scale. Structural equation model was used to analyze the level of trust of hospitalized
patients in doctors, the mechanism of self-efficacy of participating in decision-making, doctor-patient interaction and
their participation in medical decision-marking behavior. Results: There were significant differences in the scores of
medical decision-making behaviors among patients with different family monthly income, hospitalization department,
hospitalization times in the past year, and the decision-making method of this admission(all P <0.05). There was a

negative correlation between patients’ participation in medical decision-making and their trust in doctors. It was posi-
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tively correlated with self-efficacy and doctor-patient interaction ( P <0.01). Patients’ trust in doctors and self-effica-
cy directly affected patients’ participation in medical decision-making, with the direct effect values of —0.373 and
0.358 (P <0.001), respectively. Doctor-patient interaction played a significant mediating role in the relationship
between the level of trust in doctors, self-efficacy and patients’ participation in medical decision-making, with the me-
diating effect sizes of —0.089 and 0.328 (P <0.001) , respectively. Conclusion: The mediating effect of doctor-pa-
tient interaction can promote the enthusiasm and effectiveness of patients’ participation in medical decision-making.
Medical and health institutions should take patients as the center, optimize the way for inpatients to participate in med-
ical decision-making, strengthen the training of doctor-patient interaction ability and awareness of medical staff, and

effectively increase the proactivity and effectiveness of patients’ behavior to participate in medical decision-making.

[ Key words] Self-efficacy; Level of trust; Physician-patient interaction; Medical decision-making; Hospital-

ized patients

WEHE PRy 7 TLAE S Y R i | R~ e 3R 20
N BB SR A4 5, LU A et 1% 30 i
FREAAT AEDEAT B o SR I B8 1) i 4 T 7 52 2]
FAL, B HORMZ 2 5 B BT R R
FEIR] PSR (L2 PSR ) I3z T AR, 2 ¥ A IR AR S TR
Il RS A8 T B BARAR S0, BE S 5B H L
I RGeS R s AR, R R AR
J& 25 B BRI T3 58 AT BE KL B 25 Ry M oK Th) R
PN GOE RPN E . WO R — B e R
FRBIFERY], B H S 5 7 vk BA sk (B
RN Vi AT VR S T LR [N I
BEESERLY BATE N T B E S SRR
I A IS ES MRS -3 L iR (R Y /S e
M OBEBROCR R R R RE D S
DA IRT R H FRALHE PO BE AR I E AT X — 52
R, WM R R E R DL MNR S5 Z 517 8
B PR . AUESE B 7E R A bi M MR 8 & S
ST IEAT R BUR, 23 B A B (5 2 5 BT RS
1720 A FAERE AN B2 2R A £ AR KPS 5 By e
AT B ML , 48 7 BS 8 E Sl e ) B A 2
IO, 4 vy B AR B FRE , fie R IS R L, I Bl
FERE 85 215 Ry i s M A Pk 4R Y xR
L,

1 3Tk [B] 55 A #F 3E (R i%

L1 BEARME NEENEEKEESEETR
RITAHRIMEXME
SBE I H AL RE S H H B RETT B — Rl A
TRy, EALIE R I f B IR AR 7 XA 1 S
Ay A5 EREE 14 oA 2 5

FENE, Zadro ] RUHFIT L B, B T 592 14 &
715 BN SR 5% ) 2 5 B 7 Uk () R IR R A
JE o RO o JER RN K P B v, R AT R R BORRAN 1Y
WAITHEGE . BT LR R H AR B R G TRk
X EE S 5T RAT N B E M AER

BEN EANGE WL S 5ROk E
R K.Y AT &I, BN BE A B A5 AT A
T, TEI PR AR 5 A2 . Kraetschmer! '™ 25 A
UEBH, 20 R0 30 B AR A A s A A, R IR ik B
AR A CATHYRAT ] 5 24 5838 X B A A AR
R B AR ENS HHR . WL, AR5
P2 DU B H, o AF B 2 B AR 045 AT K- )
S 5T RN

12 EREHNEESEETRRITANEZ M EH

R 1ER

= BB H Bl 56 R RS B BNy 5L T I it e A
Fis, B ES AT R DR E S T R —
FBREZR Y Davist ™ 45 L, HAE RLUAE A BRAZSE
IR EEA T DAL AR a2 5 3l 2 )7
45 i, Lu % BRoE & B, SR 45 B A H.3h i
T REITESTONEE tth &2 FoAR S 514
AT R Z R 2] 8 R A e .

R, 32 LR R

H, (FBEER BN EES SEITF KT
R EA R,

H,:EREHHEEES 5K ARKEMS S
BEST IRAT R Z A BAA E W AR

Hy, « BB H e B X A R KEIS S
By AT R Z [ BA IE W A PEH .

69



Chinese Journal of Health Policy, March 2022, Vol. 15 No. 3

2 RMNEETE

2.1 ARITE

K52 EALAAE 7 1, AT T A [R] )2 2 =
B B HLIHIR 10 5K = B B Al 10 R BB, B
B 6 SR FH 7 (A 8 A FEAS RPN R B % 0 A1, %
P& BE AR — 2 5 Bt B X 20 60 N, R R B BE K
20 N AR MR ES 5 FE% =18
2 BRI ROE MRS R A 1T R 1T 8
BSHARMRE . HEBRbRE: AT ek AR &
SINAWE ST 5 ARG AP | 38 1R PRI ME 8 22 A 45 5
fa ERENG by fR . SEPRIL AT 800 44 (E B ¥, I
LA RIS 750 £, A R0 93, 75%

2.2 FEIR

ARG [0 45 7E S 75 AH & SCHR L& 587 10 F AT BA
WA AR e T 0IHE I R B A, X i A
AIECAE AT T 0120 3 A Ol 0] 4 2% 5% o 1) IR R A 7
TR, 1806 BN e E— B MR 5
25, NI SE T A B 53 1 LA S J7 58 M IR) 45 1) B
LA, SRIG FHAB IE J5 19 7] 46 UE AT KRR A 30 47 14
2, PR D138t B A B T Rk R T LA R 2K
I 22 56 W B 5% A AL, 76 1E SR A T 4R 2 A1
AT A AT T EP R, MALTRE, R
X IEIEAT T G— Kt , bR ok n) & , HXT ) 5
TR o TR R I XGEA, # 0 sk A A Y
ELSCE R M. B W e BR S, X I A {5 AU
PEAT TR B0, 45 3 7R 45 8 3% Cronbach’s o R EN7E
0. 638 ~0.892 Z[a]  IEMA A AE(F B R 4f. BRIF43 A ik
I 2SRRI R F- A SR T 0. 65 45 52 3R KMO B IR
T 0. 6, Bartlett BRFEAGEY7E 0. 001 /K %, &
7 2 TTHR T 50% , I IR 508 R A

AR A T HALSE: (1) —RAIE LR A 3R A4
PR AR SCIORREE SRR  FT PR BT R 2 A
ZUEOL SN B PR o R —AF BB B (2
FEAYR) HRATEBERL 2 LR B BT AL Y Jir R A
ZHBETIR R T 2 (2) FE B R 0 BE AR R AT K
TR . BERE SR EE " SRR, I
X R B 7 R 35 Al (R e s A T i, A 46 3 N 5%
H,>kH LikertS 2353, 1 AR E AR E",5 L&
“EAET . GMEREHE S SR A RAGER K
S0l B TR DU S B9 SO RS 1
Rpeit e, L8 MK H R Likert5 943¥45,1 0K 5%

70

AR, S AR ERFE", (4) BB E
R B I R R R T Sh ) 4, 3 8
AEH R Likerts 203753, 1 KR ER2AFE",S
RERERFE" . (S)EREESSRET N R
F AT S B R) 4, e 046 3 45 H SR LikertS 23T
o3 L REKSEEARE" S KR ELRE,
2.3 Bt AT

R SPSS26. 0 HRFIEFT A 5117 o o6 o
535 )7 % BRI K 475 131 AMOS21 0 4 2
SLEER T RRAR A, FH bootstrap 43 T 1 % B HR B B A
R E X EAERFEEKE AR ESS S
GRS 7 URSRAT oA 1] B A A A TR A

3HER

3.1 ERIBER

750 H ARG, otk 2 5(51.9% ) , L) 26
B UL ERAER BN T (90.0% ), 91 K UL T 2
B2 (30.7% ) , CHS ABF R FE(83.5% ) I 1 4
ZH(52.1% ) , A I A2 (28.4% ) , LKA B
PEEEPTEINRL(42. 7% ) , B R Z BN 2 — 4K
A BE (64. 5% ) , SRS 32 B0 SRR T B 7
B (53.7% ), REHWATE 2 TILLL FHEZ
(74.2% ) s AW A BEIRIT Ir Z Wil e 7 X F 2 R =
A AR LR SR (40. 8% ) , ST A O s BRAE
BHEMK B ILF P (59.9% ) .

3.2 SRR B XS

GER BN, A BRAE R s, A3
REFF R A AR DA S B A A7 AR B AR
Lrp BES HERIFIRR A FRABE (r =0.564) B H.
(r=0.635) 52 5B N MIEMH (P <0.01);
BAEXTEAEREIAF-(r = -0.140) 52 53R4T H
JRHISE(P <0.01) (R 1) o

3.3 REAOSBENERBE S SEFRET S

£RHH

AR 50 A BER i % 4R A
B R AU S 7 S (B 1
BT F AT S5 (P <0.05) . 3
o SNPHEBE R 5 5 BT IRAT A8 4 PO
(EBCIBH S SRS AT A A AR, 22 A et
SR (P <0.001) s AR YU 2 B A 3 e
TSN HL 5 B S R R S
I, 25 FATSE R XL (P <0.001) (#2) .

o %

N

|



AP A R ATE 2022 4F 3 H 55 1S B4 3 1)

x1 BEARIEMNELENEEKFE.EREHNSERRITAB/S REXESH

M =SD Z 517 /%5 R Gy Xt BEAAF R4 [V WRTIES Do
Z 517 /5 3.94 +0. 82
EEiRIGiEEp 3.70 +0. 74 0.564 **
X EAAF R 4.45 £0.59 -0.140 ** 0.077*
[ B T BN 4y 4.16 £0. 62 0. 635 ** 0. 493 ** 0.173 **

{E: " P<0.05; " P <0.01; XML MR AE i (1) AVE fi,

%2 FARAAOSBEHERRESS

B RERITHERDN
B ok WMH « bR UEE Pl
ON) 2(5)
£S5 6.017 0.014
5 361  3.86 £0.89
% 389 4.01£0.75
FHREA WA (J178) 2.939  0.032
0~ 298  3.85+0.81*
1~ 259 3.92+0.87
2~ 107 4.08 £0.70
3~ 86  4.07 +0.84
fEBeR 5.187 <0.001
AR 172 3.69 0. 84
HIEH 320 4.02 £0.84**
payst 86  4.01%0.75"
H- 5 M e 80  4.00x0.83"
Fefte 92 4.00+0.70"
i F— 4R AE BRI 4.394 0.013
0 484 3.99%0.79
1 162 3.88+0.86
>1 104 3.75+0.87*
AR PR Ty Fe il 2 =X 14.249 <0.001
B AR S Ao 151  3.55+0.88*
B A AR L [ e o 306 4.04+0.79
B SR L R ok 55 3.78+0.82"
B AR R TR AL R e 104 3.93£0.81*
B (N 5K Jm AL A e 3R 134 4.20+0.67

T 5REHWBA >3 J7 AR G 2 — A B A 0 K B A BB R
FIBILFHE L * P <0.05, ™ P <0.001,
3.4 (iR BESEEFRRITARNHLE 5347
3.4.1 BA M
DUBF X B AR AR A B R aE B2 R E
3l fEBE A E S 5 BT IR T A E I A &, & HAA
FOLI by WL A% 5y T B £ 3 5 5 B T TRORATT R 4
TR (B 1) o MBS LS 45 R R, 25545
BRI BAT e (P <0.05)  HALGFebr R

INFIBIARTE O, B %M B R, v
RS RE AR B AN AT R R A A i i Kl 3 A A
RE AR, T I, A58 % H Bollen-stine p-value
correction(1992) ¥4l ik AR HEAT T & IE, £
7 2 000 ¥X Bootstrap fiAEAE IE J5 U #5 A Bollen-stine
bootstrap p-value = 0. 000,y /df (1.334) 7E X [d] [ 1,
3] ,GFI.AGFI NFI .CFI TLI ¥J 5T 0.9, RMSEA &%
90% AI {7 X 18] /N F 0. 08, TE WAL ALY & HE A 2
AR AR B A R 3k A, T AR R A B ) 7, BT
B H 25 BT R RAT IG5y B R B R4
MR G (3R 3) .
3.4.2 R B H KL BT R FATH WA HT

EE TV el & Y e s e B A 2
M H 2 5 BT LR AT R, AR oE AL B AR AR R
0.358.0.614(P <0.001) , L HRi% H, H,, BEXT
B AR MR AT K P B ) 52 o 2 5 BR 7 DR SRAT O L B
LR 12 R - 0.373 (P <0.001) , LR H, o
IEAh B A AR A B AE S AKX S 5
BT HRAT AR B W AR, i i R
AR E K — A AR g A (R RONE , RO B 53 5 A
0.328.0.089, % frfRik H, (£ 4) .
3.4.3 B & T8 P A3k ( Bootstrap ) #-5

B H RABE S 5 BT I SRAT AT B
BFR AWM E KT -2 5 B ORI T i AU
PEFIRLE B 535028 0. 686 Fl - 0. 284, {5 X 1] 43t
SERIGAALHE O, B AR b RN AFTE, W] LAEAT R —
o, fEREE ARBRE S 5B RRIT N E
B RN IA) HEAE R A OB AR 5359 > 0. 358 A1 0. 328,
EAR XA 23 B 45 R AL EE 0, R A 8 43 vh A L
I 5 A B B8 X BE A AR AT K — 2 5 BRI SR AT
Ry AR R AN ] A T 0 RO AE 530 R = 0. 373 Al
0. 089, &A% X [A] 73 Hr 4 RGN A 45 O, PR AR S R 7y
HA RO, SRR BE H, (R 5) .

71



Chinese Journal of Health Policy, March 2022, Vol. 15 No. 3

(e1) 0.55

() 0-66 R T

@ 0.62

099000¢¢

[ w2 || 13 || 14 || b5 || e |

-0.37

0.53

0.36

0.73 EE %L
0.74
(9)—{ 8o |}~ ¢
8
€19 059
D
B 1 (EBERES S EF I RAT AL R F]
R3 SHAFEERNBNEER
LR x>/ df RMSEA GFI AGFI NFI CFI TLI
PEH bR 1 <x*/df <3 <0.08 >0.90 >0.90 >0.90 >0.90 >0.90
WA 10. 697 0.114 0.767 0. 709 0.757 0.774 0.743
B-S & IEAF R 1.334 0.021 0.970 0. 960 0.970 0.992 0.991
x4 FEREBEESEEFARTANESEMEZRYREIERIEER
KR Bk B RO Bk ) 425500, bRl B P R
AR>S 5 HKATH 0.358 0.328 0. 686 <0.001 H,
YEANEES>S 500k R -0.373 0. 089 -0.284 <0.001 H,
R E S-S 500867 0.614 / 0.614 <0. 001 H,
F&5 WAL Bootstrap #r i (FRAE R EL)
Bias-corrected 95% & 1% [X [a] Percentil e 95% &= X 6]
jreed fERI%M  SE BUEAE - E
CL IR CL FR P CL TR CL FR P
EE S ey vl SARVER 0. 033 0. 686 0. 619 0.748 0. 001 0. 619 0. 748 0. 001
HEAEFH  0.043 0.358 0.278 0. 442 0. 001 0.277 0. 441 0. 001
MHEME 0.034 0.328 0. 267 0.395 0. 001 0.265 0. 394 0. 001
EEK P2 5% R PARVER 0. 044 -0.284 -0.377 -0.200 0. 001 -0.372 -0.194 0. 001
TEAER 0.036 -0.373 -0. 446 -0.306 0. 000 -0. 445 -0.304 0. 001
MR 0.037 0. 089 0.021 0.170 0.010 0.020 0.169 0.010

4 i1

41 EREBEEVNEENFEEKE. BRAE.ERE
RS E5ETRRITANIIKS
WA R R, AL B 5 S 5 BT IR AT 1S

72

5393.94 +0.82, W @& T2 RUR 45 1 BF 5 4
B R R AT RE AR BT R 1) LR B AT
HTTARSP RS | SR WA R B T R B
B A TRALAEISIY A 3. 70 £0. 74 AR Tt £ 3% i b

SR WEBEAERFEEKES

539445 £0.59, 75 F



EEE N BT SESE, AT AR R AR 5T (1 B 5
X5 EENAUMN T X =GR B, BE A Y BRI BOR
VIS PO =S N i OV RA B R R N SRR =
FEBE 8 B R HL 301500 4. 16 £0. 62, {K T Peimani
A NPT 33k AT B S b TR S0 G o i DR
A, WS M B TR 5 B AR AR B I T G
X5 BB R BE AT o

42 EREBEVEENFEEKERERBENSS
Ef7RRITARIEX LS
BT R I, A BE 8 F B SREXT S 5 ES7

PEHEAT A I 1) U AR L 3X 5 Goodworth % A

AIBIFE A R —B, [ 1 B FRACRE B R , LA DA e

S, A T RE SR OB A9 47 7 o e i R

AR AR AT B 1) BN 2 5 B P B A5 0, i

X N RS 4 SR — 30, 5 B REE Y B

FEARAN o 3K AT RE S DA R 6 I8 A A5 A B B AR A 2

BRI 9 A S DR R, i R

S 2 5P n] LA i FL AR I 2, TR) Il e A X —

RE A PR B A AR AR, 7 A B O B

4.3 FREEE BB RN RS

2544 7 R R A5 R mT 0, 5 AR B Bl 7R - A
RG-S 5 BEITIRFEAT A EAFEKTE—
S HBEITIRAT N W AR AR Z B T A EH
5 Lu & RGBTSR 4E R B E A B R B —
AR, BT B A B A AT AT B e 5 e S
AT O R A TR , o S U, R AR
Bl AT ARG B 8 ) 0% B AR, 2T A 1 LR A I
S H5EIFICRIT N, JRE TR E R E SEANE S
Z 50 LA 8 B i R A bk, L RR s e
D1 S BT 9 JEM TL  JR C B AE  d fde R G oK
F G A2
5 &l

ABFFEUESE T B3 0 H FRAREXT 2 5 B yT ok
WATNEAMIEVER . F5L b, Bl BEE R
SRR ARSCA KT 1y 3 8, KA 4 & o8 4 AT LA
fi B iR, L B A A A 2 SR RE LY R, BE T I
PRI B A IRARE 0 &5, BB e ey LA R 57,
RIS, R EmS5RE. Ao, T
BRI G BAXIFR, #5r H F MRS 5 e
SRS R 25 R, DR I B 061 1 A i R 55 T A X
A AE R RN BE B8 E Bl E o IR B — A A

AP A R ATE 2022 4F 3 H 55 1S B4 3 1)

PR MBS A T, 5 AT W AY 835 e i 4R 4L
SEINFE S A B A B S A R IR O %
P, 7Ei2y Pl R b, B AR N BV A2 5 R ST
PR BZS BE, o 38 18, [R) IF 5 9% 1 B A4 n] 45 R
e, IG5 AR ALY, s A B2 A8 B 8, Sl N R A
BOZ 5T U, FLAE SEB LU A oL B B
R DRSS BRI 5 Xk 1% 55 N B2 1% S8 . 3 g
ARSI 5 BRRF AL 2 DU R 3 — 25 9T A% 492 ) st 15 0L
A, (B R R AL R SR A it R A X, s £ A X AR
[

ABIEFEREAS B AR H O 1) 4 B S i i 7 ik
A3 7 7 00 i ) AR A A — LE R PR B —, M
AR AR IR AN T 2647, R R A P
PRI, DA TT BB S O BF S A SR AR IE AR
B R R R B A P E AR T
S5 LR DR SR VAT S B i) TR 3K, R R vl g —
AT XS 22 B R D R AT IR A RIS . o =,
ABIRFERIS W 5 A4 A7 FLAR A 48 B 3 73, 4nn]Re
CERBEEN N T RE S MRS AR . R
R RTAEA R A A Yi F 6% [R] I, e o ik — 20 i B )
A, HEAT ST ZR GEA A (0 A B, AL AN 5 38 1 S A
T AR A _E S FEEAT S 4 1T A 20 A RS IE , DA
17T A 380 S 58 ) R0 R T DR SR AT O A T AL A B A
P, D i s R BT RS AT O A O A B A A1
BRI

EERRAAX T RSEERFI = R

£ % X W

[1] Joseph-Williams N, Elwyn G, Edwards A. Knowledge is not
power for patients: a systematic review and thematic synthe-
sis of patient-reported barriers and facilitators to shared deci-
sion making [ J ]. Patient Educ Couns, 2014, 94 (3):
291-309.

(2] Wik, Bt Mt 2% . 2590002 SCAREOR IR R I H
WEBRHES SRR T]. P ETAEBORRISE, 2018, 11
(7): 73-77.

[3] Hawley ST, Lantz P M, Janz N K, et al. Factors associated
with patient involvement in surgical. treatment decision mak-
ing for breast cancer[ J]. Patient Education and Counseling,
2007, 65(3) . 387-395.

(4] Emde, RES, HhH, 55 . & E S R A 3T
PR A e SR B e i 5E (1], b I AR BOR BT,
2017, 10(12) : 59-65.

73



Chinese Journal of Health Policy, March 2022, Vol. 15 No. 3

[S] 8AE, . Bk AR HNH[T]. R
JEIR 24 ($25) , 2003(5) « 126-133.

[6] Zadro J R, Traeger A C, Decary S, et al. Problem with pa-
tient decision aids[ J]. BMJ Evidence-Based Medicine,, bm-
jebm-2020-111371.

[7] Hardy C, Penn S, Morris T. Attitudes of prostate cancer pa-
tients towards the diagnosis and treatment of their disease:
findings from a multinational survey[ J]. Current medical re-
search and opinion, 2007, 23(9) : 2107-2116.

(8] XU, PN, AFFT, 45 . PR3k s b i f5 A A
WIE[)]. RS, 2021, 42(14) ; 26-29.

(91 XU, #bWT, DA, &5 . Ol B0 B X BE AR
AR X LI PR S i P A s [ 0] v [ B 2 4
2014, 11(25) . 135-138.

[10] Kraetschmer N, Sharpe N, Urowitz S, et al. How does
trust affect patient preferences for participation in decision-
making? [ J]. Health expectations, 2004, 7 (4):
317-326.

(1] W, W, X1, % . TR SHIENm TR
B [J]. BEaSitsr, 2014, 9(27) : 49-51.

[12] Davis R E, Dolan G, Thomas S, et al. Exploring doctor
and patient views about risk communication and shared de-
cision-making in the consultation [ J]. Health Expecta-
tions, 2010, 6(3) . 198-207.

[13] LU X, ZHANG R, ZHU X. An Empirical Study on
Patients’ Acceptance of Physician-Patient Interaction in On-
line Health Communities[ J]. International Journal of En-
vironmental Research and Public Health, 2019, 16
(24) . 5084.

[14] BCREE, FHmte, SN B2C MY hTELE 5 X
A S 2 & FAERE R [T]. 4 BFiE, 2015, 27
(2).43-54.

[15] TR, maleE, 2252, . IO R A FRAGE R
RAE AR BB TT ISR R B SR [ T ] .
TCEP HZ, 2021, 38(1) : 3740, 64.

[16] FEEYE . M55 A GRS 51 g % I 25 1R 45 Jo 5 2R
BB D] Kb KPP IR, 2016.

74

[17] Bollen K A, Stine R A. Bootstrapping Goodness-of-Fit
Measures in Structural Equation Models[ J]. Sociological
Methods & Research, 1992, 21(2) : 205-229.

[18] Enders C K. An sas macro for implementing the modified
bollen-stine bootstrap for missing data: Implementing the
bootstrap using existing structural equation modeling soft-
ware[ J|. Structural Equation Modeling, 2005, 12(4):
620-641.

[19] Z=nUhk, BAE, Wi, 5. SEERARKRES
PR B N R (], ik B, 2021, 7(17)
2327-2331.

[20] %, WEHBE, 2, . FHEEAGRERER
g5 H F R ALRE | T A5 B S Tl R A A SR
o [I]. v [ s ] i B 2% R, 2016, 32 (31):
2437-2440.

[21] E£&, 2l 58S H IARERCR 5EBFT
R LN Z P [J]. hEeREy, 2018, 16
(10) : 1690-1693.

[22] Peimani M, Nasli-Esfahani E, Stewart A L, et al. Patient-
physician communication in the context of diabetes care;
Adaptation and assessment of psychometric properties of a
Persian version of the interpersonal process of care survey
(PIPC) [ J]. Diabetes Research and Clinical Practice,
2020, 162 108-109.

[23] Goodworth MCR, Stepleman L, Hibbard J, et al. Varia-
bles as-sociated with patient activation in persons with mul-
tiple scle-rosis[ J]. Journal of Health Psychology, 2016,
21(1): 82-92.

[24] =8¢, BESH EROHRASE S5HEFERR
AWFE[D]. G Wk, 2010.

[25] B, skfl, R f . “HMESHRRRR I 5%
Bem AT [T]. b E B B, 2018 (6):
799-803.

[ ks 0 99.2022-01-31 &[] F 1:2022-03-02 ]
(4 )



