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Study on constructing continuity index of health services
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[ Abstract] Through literature research and expert consultation, this study constructs continuity index for assessing
health services from dimensions of relationship continuity, information continuity and management continuity,
containing 6 sub-indicators and 10 basic indicators on the basis of the conceptual framework of continuity of health
care. Weights of indicators are decided in accordance with analytic hierarchy process ( AHP) to construct the
continuity index. The study is based on the empirical data of two counties in Guangxi, while the reliability, validity
and discrimination of the measurement tool are tested with Cronbach’s a index and factor analysis. Results show
strong consistency and validity of the continuity index. The study explores and constructs comprehensive evaluation
method for measuring continuity of care from the perspective of demand, which is proved scientific and effective. This
is not only a preliminary exploration to expand discussion concerning health service continuity from qualitative analysis
to quantitative measurement, but also provides scientific evidence and reference to optimizing health service system

and improving continuity of health care, which carries certain significance for policymaking.
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