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Research on the preference of doctors in public hospitals to carry out Internet diagnosis and

treatment services: Based on discrete selection experiment
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[ Abstract] Objective: By investigating preference of doctors in public hospitals in terms of medical treatment
online, this paper discusses factors influencing doctors’ practice of carrying out medical treatment online so as to pro-
vide reference for better operation of online public hospitals. Methods: Based on the discrete selection experiment
method, five attributes of service are selected, namely timing, mode, method, items and charge, and eight selection
sets are determined through orthogonal experimental design. The data are collected through online questionnaire and
analyzed with conditional logit regression analysis based on parameter estimation of cox proportional risk model. Re-
sults; In terms of timing of service, doctors prefer fragmented time slots; for means of service, doctors prefer pictures
combined with words when conducting online diagnosis and treatment; for items, doctors are more willing to provide
online counseling services, in terms of service charges, doctors prefer to charge no less than or higher than offline
clinics. Conclusion; A novel mode of service is recommended to rationally allocate online and offline doctor re-
sources ; methods and items of online diagnosis and treatment are to be optimized according to characteristics of online
communication between doctors and patients. It is suggested that construction of a guarantee system is accelerated to
regulate prices of online medical diagnosis and treatment and to reasonably compensate for the cost of online medical

services.
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