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[ Abstract] Objective: Aiming at the problem that the concept of “people-oriented” health services lacks a
clearly defined universal definition, this work deconstructed and constructed the concept of “people-oriented” health
services under the background of Healthy China strategy. Method: Python was used to acquire the concept text of
“people-oriented” , deconstruct its semantics using content analysis, construct its semantics based on the characteristics
of the new era, and analyze its guidance to health service practices. Results; 154 texts were included to identify 67
analysis indicators, which were “integrated” as the era characteristics of “people-oriented” after four stages of
development. From the perspectives of macroscopic system integration, meso organization and specialty integration,

microscopic service integration and support guarantee, five levels of “people-oriented” semantics in health services
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were constructed, which covered spiritual essence, people-oriented demand, people-oriented services, people-

oriented governance and health support. Conclusion; The semantic meaning of “people-oriented” characterized by

integration presents multi-dimensional rich connotation, which provides directional guidance for the implementation of

Healthy China strategy. Accurately capturing the health needs of the whole population, providing high value

integrated services, encouraging multi-subject value co-creation, and establishing comprehensive health support shall

be emphasized as the focuses of practical narration.
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