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[ Abstract] Objective: To analyze the current situation of China’s primary health workers’ professional identity
and career commitment and their relationship, in order to provide policy suggestions for improving the incentive
mechanism and work attitude of primary health workers. Methods: Multi-stage cluster sampling and purposive
sampling were used to conduct a questionnaire survey on 870 health workers from 38 primary health institutions in
Qingdao, Dongying and Zaozhuang of Shandong Province. Meantime, semi-structured interview was conducted on 175
health workers. Results: the professional identity score of primary health workers was 3.91 +0.760, and the career
commitment score was 2.35 +1.031. The proportion of individuals with high professional identity (74.2% ) was much
higher than that of individuals with high career commitment (13.0% ). Work stress played a moderating role between
professional identity and career commitment. The results of interviews and questionnaire survey showed that 20.3% of

primary health workers had relatively high work pressure, which came from four main sources: financial compensation
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(37.6% ), workload (34.8%),

superior inspection (29. 6% ),

and career development prospects (28. 2% ).

Conclusion; Primary health workers have the contradictory work attitude of being “high in identity but low in

commitment” , in which work pressure is a major contributor. Intervention measures targeting the main sources of

pressure should be taken to alleviate the pressure level of primary health workers, so as to promote the transformation of

“high identity” into “high commitment” and promote the sustainable development of primary health workforce.

[Key words] Primary health worker; Work attitude; Professional identity; Career commitment; Mixed

study method
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