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[ Abstract] Objective: To study preferences ofphysicians for Internet hospital diagnosis and treatment services
and influencing factors, so asto understand theirpreferences, willingness and demand for participating in Internet
hospital diagnosis and treatment services. Methods: A questionnaire surveyis conducted withdiscrete choice
experiment, involving 119 physicians from two general hospitals and three specialized hospitals in Beijing
andconditional logit regressionis applied to analyze their preferences . Results: From high to low, physicians’
willingness to pay is as follows: change of doctors’ share fromonline diagnosis and treatment compared with
offlineperformances, daily working hours and response time. Preferencesof physiciansvary according to their ages,
professional titles, working years and departments they work in. Conclusions: Physicians are more inclined to choose
Internet hospital diagnosis and treatment services when the online diagnosis and treatment performance arepaid20%
more than those offline, and onlinemedical performance contribute 10% more in annual assessments about
physicians. Physicians prefer online medical performance when their daily offlineworking hours are lhour shorter
whilethe onlineworking hoursare 1hour longer, and the response time is within 24 hours. Incentive mechanisms such
as a combination of economic and non-economic methods and reasonable distribution of workload should be adopted so

that physicians’ preferences and needs are met and Internet hospitals may reachhigh-quality development.
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