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A study on cooperation of medical and nursing institutions based on reciprocity theory
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[ Abstract] Based on the framework of reciprocity theory, this paper adopts the method of grounded research
and multi-case study to analyze the reciprocity behavior of partners in different stages of cooperation and its evolution
in three cases of public-to-public, entrusted management and public-to-private cooperation, so as to clarify the
influence of reciprocity behavior on the outcome of cooperation. It is found that, under different types of cooperation,
the ownership nature of partners is different, and the adjustment of reciprocal behavior is different, which affects the
attitude of partners and ultimately leads to different outcomes of cooperation. In the public-to-public cooperation, the
decision-making autonomy and flexibility of pension institutions are low, which is prone to the asymmetry of
reciprocity intensity, thus affecting the partner’s attitude and the cooperation is easy to break down. In entrusted
business cooperation, private partners have less construction pressure and can focus on institutional operation. In
addition, the government provides continuous reciprocity, so the cooperation is easy to move forward smoothly. In the
public-private cooperation, private pension institutions have strong autonomy and flexibility, and both sides can
achieve win-win development through resource complementarity. Suggestions: For the type of public-to-public
cooperation, the service scope of elderly care institutions should be expanded and more operational autonomy should
be given; For entrusted business cooperation, the government should take precise measures according to different
periods of cooperation, and continue to help the development of institutions; For public-private cooperation, the
government should issue relevant technical standards, so that both parties can rely on the basis of the cooperation,

medical and nursing institutions should continue to expand the scope of cooperation, to achieve win-win development.
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