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A study on the role of ambidextrous leadership in alleviating work fatigue of medical staff in

public hospitals

CAO Qi', YANG Chang', LEI Zhen®

1. School of Public Administration and Policy, Renmin University of China, Beijing 100872, China
2. Air Force Medical Center, PLA, Beijing 100142, China

[ Abstract] Objective: To investigate the effect of ambidextrous leadership in alleviating work fatigue of medical
staff in public hospitals, the mediating effect of workplace anxiety, and the moderating effect of resilience. Methods;
Stratified sampling was used to survey 1,110 medical staff in 10 hospitals in Zunyi. The relationship between
ambidextrous leadership, workplace anxiety, resilience and work fatigue was examined through correlation analysis
and hierarchical regression. Results; Ambidextrous leadership reduces workplace anxiety and further the work fatigue
of medical staff; resilience moderated not only the impact of ambidextrous leadership on workplace anxiety, but also
the mediating effect of workplace anxiety. Conclusions; Ambidextrous leadership is an effective mode to reduce the
work fatigue of medical staff, whose soothing effect increases as medical staff’s resilience improves. It is recommended
that managers and leaders pay attention to the level of work fatigue of medical staff, adopt ambidextrous leadership to
help medical staff relieve anxiety and fatigue caused by work, and continuously improve their sense of work

satisfaction, happiness and gain.
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